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"O nopsiake paccMOTpeHus obpalleHuit rpaxkaaH Poccuiickon
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[okyMeHT npegoctasneH KoHncynbrantntoc
[ata coxpaHeHus: 14.01.2016

2 masa 2006 roga N 59-03

POCCUWNCKAS ®EOEPALIA
®EAEPAINbHbIA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHUA
rPAXXOAH POCCMUCKOWU ®EQEPALIMK

MpuHar
MocynapcteeHHon [dymoim
21 anpens 2006 roga

OpobpeH
CoBeTom depepauum
26 anpenga 2006 roga

CnncoK M3MEHSIIOLLNX JOKYMEHTOB
(B pen. PegepanbHbix 3akoHOB OT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-93, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
o1 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C U3M., BHeCeHHbIMK [NocTaHoBneHnem KoHcTutyumoHHoro Cyna PO
ot 18.07.2012 N 19-1)

Cratbs 1. Cpepa npumeHeHus HacTodawero PenepanbHOro 3akoHa

1. Hactoawwnm ®epepanbHbiM  3aKOHOM  PEFYNUPYIOTCS NPaBOOTHOLLEHMWS, CBSA3aHHbleE C  peanusauuen
rpaxgaHuHom Poccuiickon ®epepauumn (ganee Takke - rpaxgaHuvH) 3akpenrneHHoro 3a HuM KoHcTutyuuewn
Poccuiickon ®enepauum npaBa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOIO CaMOyrnpaBreHusi, a
Takke yCTaHaBMNMBaeTCs MOPSAOK pacCMOTpeHust obpalleHui rpaxgaH rocydapCTBEHHbIMM OpraHamu, opraHamu
MECTHOro camoynpaBfieHNs Y AOMKHOCTHBIMM NULAMW.

2. YcTaHoBNeHHbIN HacTodAwmMm ®degepanbHbiM - 3aKOHOM  MOPSAOK paccMOTpeHus obpalleHun rpaxaaH
pacnpocTpaHseTcsl Ha Bce obpallleHus rpaxaaH, 3a UckniveHmemM obpalleHunin, KoTopble NoAnexart pacCMOTPEHNIO B
nopsiake, yCTaHOBNEHHOM dheaepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMN 1 MHbIMU dheepanbHbIMU 3aKOHaMN.

3. YcTaHoBneHHbIn HacTodAwum ®PegepanbHbIM - 3aKOHOM  MOPAOOK  PAacCMOTPEHMS OOpalleHun rpaxaaH
pacnpocTpaHAeTCs Ha NPaBOOTHOLLEHMS!, CBSA3aHHbIE C PaCCMOTPEHNEM OOpaLLEeHUA MHOCTPAHHbIX FpaXkgaH v nuL
6es rpaxxgaHcTBa, 3a UCKIMIOYEHMEM ClyYaeB, YCTaHOBMEHHbIX MeXayHapoaHbiM gorosopom Poccunckon depepaumm
unu degepanbHbIM 3aKOHOM.

4. YcTaHoBneHHbI HacToswmm defepanbHbiM  3aKOHOM  MOPSIAOK  pacCMOTpeHMst obpalleHui rpaxaaH
rocyapCTBEHHbIMU OpraHaMn, opraHaMmmM MeCTHOrO camoynpaBrneHnsi U1 AOMKHOCTHBIMU NUUaMM pacnpocTpaHsaeTcd
Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMW OpraHaMu, OOJDPKHOCTHbIMW nvuamu obpalleHun
00beaVHEHWI TpaXaaH, B TOM YMCIe IOPUAMYECKMX UL, a TakKe Ha MPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHUEM
obpalleHni rpaxgaH, obbeanHeHUn rpaxgaH, B TOM YUCe OpUAMYECKUX NUL, OCYLLECTBASWMMM Ny6nnyHo
3HauYMMble (DYHKUMW FOCYAAPCTBEHHBIMU W MYHMUMNANbHBIMU  YUYPEXOAEHUSMMW, WHBIMW OpraHM3auusmMm u ux
OOIMKHOCTHBIMU NULAMMU.

(vacTb 4 BBegeHa denepanbHbiM 3akoHOM OT 07.05.2013 N 80-3)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. Fpa>+<,ane MMerT npaBso o6pau.|,aTbc;| JIMYHO, a TaKXe HanpaenAaTb nHauBuayalnbHble U KONJNEKTUBHbIE
obpalleHns, Bknovas obpalleHnss oObefMHEHWIN TpaXkaaH, B TOM 4YMChe HPUONYECKMX UL, B roCygapCTBEHHbIe
OpraHbl, opraHbl MECTHOrO CaMOyMnpaBfieHUss U UX OOIMKHOCTHBIM NMUaM, B FOCYAapCTBEHHbIE WM MyHMUMNAmNbHbIE
YUYPEXOEHMNS U UHbIE OPraHM3aLMn, Ha KOTOPbIE BO3NIOXEHO OCYLLECTBEHUE MYOMYHO 3HAYUMbIX (OYHKUUA, U KX
OOMKHOCTHBIM NnLam.

(vactb 1 B pen. PepepanbHoro 3akoHa ot 07.05.2013 N 80-03)

2. ['paxxgaHe peanusyloT NpaBo Ha obpalyeHne ceBoboaHo 1 fobpoBonbHO. OcyLLecTBNEHME rpaxgaHamu npaesa
Ha obpalleHne He JOMKHO HapyLlaTb npaea M cBoboAbl APYrMX NuL.

3. PaccmoTtpeHue obpalleHnii rpaxaaH ocylecTsnsieTca becnnartHo.
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Crartbs 3. [NpaBoBoe perynvpoBaH/e NpaBoOOTHOLLEHWIA, CBA3aHHbIX C pacCMOTPeHMeM obpalleHnit rpaxaaH

1. MNpaBOOTHOLUEHNS, CBA3aHHLIE C pPACCMOTPEHMEM obpalleHun rpaxgaH, perynupytotca KoHcTutyumen
Poccuiickon  depepauun,  MexgyHapOAHbIMU Jorosopamu Poccuinckon depepaumu, denepanbHbiMU
KOHCTUTYLIMOHHBIMW 3aKOHaMu, HacToswmum PefeparnbHbIM 3aKOHOM U UHBIMY dbefieparibHbIMU 3aKOHaMU.

2. 3aKoHbI 1 MHble HOPMAaTUBHbIE NPaBoBLlE akTbl cyObekToB Poccuiickon Pepepaumm MoOryT ycTaHaBnvmBaTtb
NOMNOXEHWs], HaNpaBMEeHHbIE Ha 3alLMTy NpaBa rpaxgaH Ha obpalleHne, B TOM YuCre yCTaHaBnNuBaTb rapaHTum npaea
rpaxgaH Ha obpalleHve, JONOMHALWME rapaHTWKM, YCTaHOBINEHHbIe HacToAwmum degeparnbHbIM 3aKOHOM.

Crtatbs 4. OCHOBHblE TEPMUHBI, UCNOMb3yeMble B HacToswem PefepanbHOM 3aKOHe

Onsa uenen HacTosiwero ®eaepanbHOro 3akoHa MCMONb3YIOTCS CrieaytolimMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxagaHuHa (ganee - obpalleHune) - HanpaereHHbIE B rOCYJAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBlieHUst UNn AOMMKHOCTHOMY NuUy B MUCbMEHHOW dopMe unu B OpMe 3MEKTPOHHOTO [JOKYMEeHTa
npeanoxeHve, 3asBneHne nnm xanoba, a Takke yCTHoe obpalleHve rpaxaaHnHa B rocyAapCTBEHHBIA OpraH, oprad
MECTHOrO CamoyrnpaBfeHUs;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoxeHve - pekoMeHAauusl rpaxgaHuHa Mo COBEPLUEHCTBOBAHUIO 33KOHOB W WMHbIX HOPMaTMBHbIX
NpaBoOBLIX aKTOB, AESTENbHOCTU rOCYAAPCTBEHHLIX OPraHoOB W OpPraHoB MECTHOTO CaMOyMpaBfieHusl, pasBUTUIO
06LLEeCTBEHHbIX OTHOLLEHWUIA, YNYYLLIEHUIO COLIManbHO-9KOHOMMYECKON M WHBIX cdep AESTENbHOCTU rocygapctea U
obulecTBa;

3) 3asdBneHue - npocbba rpaxgaHvHa 0 COAENCTBUM B peann3aumm ero KOHCTUTYLIMOHHBIX npasB u csobog wnu
KOHCTUTYUMOHHBIX MpaB M cBoboa Apyrux nuvu, nubo cooblueHve O HapylueHWM 3aKOHOB WM WHbIX HOPMAaTUBHbIX
NpaBoOBbIX aKTOB, HegoCTaTkax B paboTe rocy4apCTBEHHbIX OpPraHoB, OpPraHOB MECTHOTO CaMOynpaBreHus u
[AOIMKHOCTHBIX MWL, NMMB0 KpUTUKA AEATENBHOCTY YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NNLL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTAHOBIIEHWM WNW 3alUMTE €ro HapylleHHbIX npaB, cBobog wnu
3aKOHHbIX MHTEpPECoB NMBOo Npas, cBOOOA NN 3aKOHHBIX MHTEPECOB APYrvX NnL;

5) BOMKHOCTHOE MWL - MULIO, MOCTOSIHHO, BPEMEHHO UMM MO CneuuanbHOMY MOMHOMOYMIO OCYLLEeCTBRSoLWee
dyHKUMM npeacraBuTens BracTu nm6o BbIMOSHAOLLEE OpraHv3auUMoHHO-pacnopsaanTensHble,
agMWHUCTPaTUBHO-XO3ANCTBEHHbIE PYHKLMM B rOCYAapCTBEHHOM OpraHe U opraHe MecTHOro caMoyrnpaBreHust.

Cratbs 5. [MNpaBa rpaxxaaHunHa npu paccMoTpeHun obpatleHus

Mpu paccmMoTpeHun obpalleHusi rocyaapCTBEHHbIM OpraHoM, OpraHOM MECTHOFO CaMOYNpaBfeHus Unu
OOIMKHOCTHBIM NULIOM rpaXk4aHWH MMeEeT Npago:

1) npencTaBnATb OOMONMHUTENbLHBIE OOKYMEHTbI M MaTepuanbl nubo obpawartbca ¢ npocbboli 06 umx
nctpeboBaHMK, B TOM YUCTE B SMIEKTPOHHOM DOPME;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBCS C OOKyMEHTaMuM U martepuanamu, KacalWMMUCA pacCMOTpeHust obpalleHus, ecrnv 3TO He
3aTparvMeaeT npaea, cBo60obl M 3aKOHHbLIE UHTEPECHI APYrMX NWL, U eCNN B YKa3aHHbIX JOKYMEHTax U maTepuanax He
copepKaTcsl CBeJeHMs!, COCTaBNSOLLNE rOCYAapCTBEHHYIO UMW MHYIO OXpaHsiemMyto dbefeparnbHbIM 3aKOHOM TaliHy;

3) nony4aTb NMUCbMEHHbIA OTBET MO CYLLECTBY MOCTABMIEHHbIX B 0OOpalleHuM BOMPOCOB, 3a WCKIIYEHUEM
Crny4aeB, yka3aHHbIX B cTatbe 11 HacTosiwero ®PefepanbHOro 3akoHa, yBe4oMrieHme o nepeagpecauun NMUCbMEHHOrO
obpalLeHnsi B rocy4apCTBEHHbIV OpraH, OpraH MECTHOIO CaMOyNpaBneHUs Unu SOIPKHOCTHOMY MuLy, B KOMMAETEHLMIO
KOTOPbIX BXOAWUT peLLeHne NOCTaBIeHHbIX B 00paLLeHny BOMpOCoB;

4) obpallaTtbca ¢ xanobor Ha NpUHATOE No OOpaLleHnto pelleHne nnn Ha gencrteme (6espencrTeme) B CBA3N C
paccMOTpeHMeM obpalleHnss B aAMWHUCTPATMBHOM W (unn) cygebHOM nopsgke B COOTBETCTBUM  C
3akoHogaTenbcTBOoM Poccuiickon ®epepaunu;

5) obpalyaTbcs ¢ 3asiBNEHMEM O MPeKpaLLEHUN pacCMOTPEHNsT obpaLleHus.

Cratbs 6. MNapaHTumn 6e30nacHOCTM rpaXkgaHuHa B CBA3K C ero obpalleHnem

1. 3anpellaeTcs npecrnenoBaHune rpaxkaaHuHa B CBA3M C ero obpalleHMeM B rocydapCTBEHHbI opraH, oprad
MECTHOIO camMoyrnpaBlieHUst UMW K OOMMKHOCTHOMY IULY C KPUTUKOW [esATENbHOCTM YKasaHHbIX OpraHoB MWNu
[OMHKHOCTHOTO NLa NGO B LIENAX BOCCTaHOBIEHWS UMK 3aLUMTbLI CBOMX MpaB, CBOGOA M 3aKOHHbLIX MHTepecoB Nvubo
npas, cBOGOA 1 3aKOHHBLIX MHTEPeCcoB APYrUX N,

2. Mpy paccmoTpeHnn obpalleHns He JonyckaeTcs pasrfalleHie CBeAeHNin, coaepxalumxca B obpalleHun, a
TaKKe CBEAEHWI, KacalolMXC 4acTHOW XM3HW rpaxkaaHuHa, 6e3 ero cormacusi. He saBnsieTcs pasrnalieHvem
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CcBedeHWUIA, cofepxallnxca B obpalleHnm, HanpasneHe NMCbMeHHOro oGpallleHnsl B rocyapCTBEHHbIA OpraH, opraH
MECTHOIO camoyrpaBneHNst UM JOMMKHOCTHOMY NILYY, B KOMMETEHLMIO KOTOPbIX BXOAUT PeLUeHUE MOCTaBfeHHbIX B
obpalleHnn Bonpocos.

Cratbsa 7. TpeboBaHMs K NTUCbMEHHOMY ObpaLLeHuio

1. FpaxkgaHuH B CBOEM NMUCbMEHHOM obpalleHMn B 00s3aTeNnbHOM MNopsigke ykasbiBaeT nNnbo HaMMeHoBaHue
rocyJapCTBEHHOIO OpraHa unm opraHa MecTHOro CaMoynpaBreHns, B KOTOPbIE HaNpaBnsaeT NMCbMEHHOe obpalleHue,
nmbo hbammnnuto, M, 0OTYECTBO COOTBETCTBYHLLETO AOPKHOCTHOMO nnua, nnbo JOMKHOCTbL COOTBETCTBYHOLLErO NUUa,
a Takke cBOM haMunmio, UMsi, OTYECTBO (MOcneaHee - Npu HanMyum), NOYTOBLIN aapec, MO KOTOPOMY OOIDKHbI ObITb
HanpaeneHbl OTBET, yBEeAOMIIEHME O nepeagpecauum obpalleHus, usnaraet CyTb NPEeasIoKEeHUs, 3asBNEHUs Unu
Xanobbl, CTaBUT NU4YHYO NOANUCH U AaTy.

2. B cnyyae HeoGxoouMMOCTU B MOATBEPXKOAEHWE CBOMX AOBOAOB TrpaXgaHWH MpunaraeT K MNMCbMEHHOMY
obpalLeHNo LOKYMEHTbI 1 MaTepuarbl MMbo UX Konuu.

3. OOpalleHne, nocTynMBLIEE B [OCYAAPCTBEHHbI OpraH, oOpraH MECTHOrO CcamoynpaBfieHust UIun
OOIDKHOCTHOMY nuly B (DOpPME SMNEKTPOHHOTO AOKYMEHTA, MOASEXWUT PaAcCMOTPEHMIO B NOPSAKE, YCTAHOBIIEHHOM
HacTosAwmM degepanbHbiM 3akOHOM. B obpalleHunn rpaxaaHvH B 06a3aTenbHOM Nopsigke ykasbiBaeT CBOM haMunmio,
UMS1, OTYECTBO (MocneaHee - Npy Hanuyuu), agpec 3MeKTPOHHOMW MNOYTbl, €Criv OTBET AOMkKeH ObiTb HanpasneH B
opMe 3MEKTPOHHOIO LOKYMEHTA, U MOYTOBLIN adpec, eCrnv OTBET AOSMKEH ObITb HanpaeneH B MUCbMEHHOW copme.
paxxgaHvH BnpaBe MpUIOXUTbL K Takomy obpalleHutio Heobxoaumble LOKYMEHTbI M MaTepuarnbl B 3NEKTPOHHON
dopme nMbo HanpaBUTb YKa3aHHbIE AOKYMEHTbI U MaTepuarbl U UX KONMUM B MUCbMEHHOW dopMe.

(vactb 3 B pen. PepnepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatbsa 8. HanpaBsneHue 1 pernctpaumsa nMCbMeHHOro obpatleHus

1. l'paxxgaHuH HanpaBnsAeT NMCbMEHHOe obpalleHe HEMOCPEeACTBEHHO B TOT FOCY4APCTBEHHBIN OpraH, opraH
MECTHOrO CamoyrnpaBfeHus WM TOMY [OOJDKHOCTHOMY §vuy, B KOMMETEHUMI0O KOTOPbIX BXOOAWUT  peLleHue
nocTaBneHHbIX B 06paLLeHnm BONpoCoB.

2. TnucbmeHHOe obpalleHne nognexut oba3aTenbHOM perncTpaumm B TEYeHue Tpex AHeW C MOMEHTa
NOCTYNSIEHUS B rocyAapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBneHns UNu OMMKHOCTHOMY nuuy.

3. MNMucbmeHHoe obpallleHne, coaepkallee BONpoChl, PeLleHNe KOTOpPbIX HE BXOAMT B KOMMETEHLMIO AaHHbIX
rocyJapCTBEHHOIO opraHa, opraHa MECTHOrO CaMoynpaBfieHUs NN AOMMKHOCTHOIO Nnua, HanpaensieTcs B TeyeHue
CEMU [HEeW CO OHSA perucrpaumMum B COOTBETCTBYIOLUA OpraH MIuM COOTBETCTBYIOLLEMY [AOMMKHOCTHOMY nuly, B
KOMMETEHLMIO KOTOPbIX BXOAWUT peELUeHMEe MOCTaBMeHHbIX B obpalleHun BOMPOCOB, C YBEOOMIIEHVWEM rpaxaaHuHa,
HanpaBuBLLEro obpatleHme, o nepeagpecauun obpalleHuns, 3a UCKNIOYEHNEM Crny4dasi, YKasaHHOro B 4acTu 4 ctaTby
11 HacTosiIwero degepanbHOro 3akoHa.

3.1. TlnceMeHHoe obpalleHve, cogepxallee WHGOpMaUMo O ¢akTax BO3MOXHBIX  HapyLleHWI
3akoHofartenbcTBa Poccuiickon depepauum B cdepe mMurpauuun, HanpaBnseTcsa B TeYEHWE NATM OHEW CO  OHSA
pervctpaumm B TeppuTOopuarnbHbid opraH chegepanbHOr0 opraHa WCMONHUTENbHOM BRAAacTW, OCYLLECTBAALErO
npaBonNpUMeEHUTENbHbIE PYHKLUMK, (DYHKLMM NO KOHTPOSTO, HAA30py M OKasaHWo rocygapCTBEHHbIX yCnyr B cdepe
MuUrpaumu, u BbiCLUEMY [OOMMKHOCTHOMY nuuy cybbekta Poccuiickon Pepepaumm  (pykoBoouTemno  BbiCLUEro
WCNONMHUTENBLHOINO oOpraHa rocygapcTtBeHHoOM Bnactu cybbekta Poccuiickon ®epepauuun) ¢ yBegomneHuem
rpaxgaHuHa, HanpasuBLLErO 0bpalleHne, 0 NnepeagpecaLmmn ero obpalleHuns, 3a UCKIIYEHNEM Crly4ast, YKa3aHHOro B
yactn 4 ctatbh 11 HacToswero PegepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa deaeparnbHbiM 3akoHOM OT 24.11.2014 N 357-903)

4. B cnyyae, ecnv pelleHne NoCTaBeHHbIX B MMCbMEHHOM O6palleHnM BOMPOCOB OTHOCUTCS K KOMMETEeHLUUn
HECKOJbKUX FOCYOAaPCTBEHHbLIX OPraHOB, OPraHOB MECTHOIMO0 CaMOYMNpPaBIiEHUS WU  OOSMKHOCTHBLIX fWL, Konus
obpalleHnss B TeuyeHUe ceMu AHEeW CO AOHS peructpauumn HanpaensieTcs B COOTBETCTBYHOLUME TOCYOapCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHuUst U COOTBETCTBYIOLLIMM AOMKHOCTHBIM NULaM.

5. FlocynapcTBEHHbIV OpraH, opraH MECTHOrO CaMOYMpPaBIiEHUst UMW OOIMKHOCTHOE MWL NpW HanpaBlieHWK
NMCbMEHHOro obpalleHns Ha pacCMOTPEHUE B OPYrov rocy4apCTBEHHbIN OpraH, opraH MECTHOro camoynpaBreHus
WX MHOMY OOJPKHOCTHOMY Iy MOXET B Cryvyae HeobXxoOumOoCTW 3anpalvBaTbh B yKa3aHHbIX OpraHax wnm y
[OJDKHOCTHOrO NLa JOKYMEHTBI U MaTepurarbl O pesynbTaTax pacCMOTPEHMSI MMCbMEHHOrO 0bpaLleHus.

6. Banpelwaetca HanpaBnATb >xanoby Ha pacCMOTpPeHWe B TrOoCyJapCTBEHHbIN OpraH, OpraH MEeCTHOro
caMoynpaBneHnst UNn JOMKHOCTHOMY ULy, peLleHne nnu gencteme (0e3nencTeue) KoTopbix obxanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBMM C 3aNpPETOM, NPefyCMOTPEHHbLIM YacTbio 6 HACTOsILLEN CTaTb, HEBO3MOXHO
HanpaBneHne xanobbl Ha pacCMOTPEHWEe B TOCYAApPCTBEHHbI OpraH, OpraH MECTHOrO CaMOyMpaBMAEeHUd WIu
OOIMKHOCTHOMY MUY, B KOMMNETEHLMIO KOTOPbIX BXOAWT peLleHue MOCTaBMeHHbIX B ObpalleHnM BOMpocoB, xarnoba
BO3BpaLLlaeTCA rpaxxgaHuHy C pas3bsACHEHWEM €ero npasa OOXanoBaTb COOTBETCTBYKOLIME pELUEHWE U OeUCTBME
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(6e3pencTBure) B ycTaHOBNEHHOM NOPSiAKE B CyA4,.
Cratbs 9. O65a3aTenbHOCTb NPUHATUSE 0OpaLLEHNST K pPACCMOTPEHUIO

1. O6palleHne, nocTynuBlIEEe B TOCyOQApPCTBEHHbLIA OpraH, opraH MeCTHOro CaMOyMpaBMAeHUs unu
OOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHLMEN, NOANEXNUT obA3aTeNbHOMY PaCCMOTPEHUIO.

2. B cnyyae HeobxoguMmocTu paccmaTpuBatolime obpalleHne rocyaapCTBEHHbIA OpraH, OpraH MeCTHOro
camoyrnpaBrieH1s NN JOSMKHOCTHOE NNLI0 MOXeT 06ecneyvnTb ero paccMoTpeH1e C Bble30M Ha MecTo.

Crtatbs 10. PaccmoTpeHune obpalyeHus

1. FocygapcTBEHHbIN opraH, opraH MECTHOro caMoynpasieHns N JOMKHOCTHOE fnLO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOoTpeHue obpalleHus, B crny4vae
HeOoOXOAMMOCTU - C y4acTUEM rpaXaaHuHa, HanpaBmBLLErO OOpalleHue;

2) 3anpawvBaeT, B TOM 4YuCrie B 3reKTPOHHOM cpopme, Heobxoanmble AONsS paccMOTpeHus obpalleHus
OOKYMEHTbl M MaTepuanbl B OPYrMX roCygapCTBEHHbIX OpraHax, opraHax MEeCTHOro cCamoyrpaBneHus U Yy WHbIX
OOMKHOCTHBIX MWL, 3a UCKITIOYEHNEM Cy0B, OPraHOB A03HAHMSA Y OPraHoB NpeaBapUTENbHOrO CrneacTBus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaeT Mepbl, HanpaBneHHble Ha BOCCTAaHOBIIEHME WUIN 3aLUUTY HapyLUeHHbIX NpaB, cBOOOA M 3aKOHHbIX
WHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHbIV OTBET MO CyLLECTBY NMOCTaBMNEHHbIX B 00paLLeHn BOMPOCOB, 3a WUCKIIOYEHVMEM Crly4aes,
yKasaHHbIX B cTatbe 11 HacTosiwero ®egepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHvHa o HanpaeneHun ero obpalleHus Ha pacCcMOTPEeHue B APYrov rocyaapCTBEHHbIN
opraH, opraH MecTHOro camoyrnpasneHns UM UHOMY OOMKHOCTHOMY NUL B COOTBETCTBUM C UX KOMMETEHLMEN.

2. ['ocynapCTBEHHbIN opraH, opraH MECTHOrO CaMoynpaBieHNs UM JOMMKHOCTHOE NULO NO HanpasfieHHOMY B
yCTaHOBMNEHHOM MOpsKe 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrnpaBiieHust UM AOMKHOCTHOO
nvua, paccmartpuBarwmx obpalleHue, o6s3aHbl B TedeHue 15 gHel npegocTaBnsaTb OOKYMEHTblI M maTepuansl,
HeoOxoaMMble NSt pacCMOTPeHMs obpalleHus, 3a UCKMIoYeHMeM JOKYMEHTOB M MaTepuaroB, B KOTOPbIX cogepXarcs
CBefeHMsl, COCTaBnsALLne rocyaapCTBEHHYIO UMW MHYIO OXpaHsaemyto eaepanbHbiM 3aKOHOM TarHy, U A4S KOTOPbIX
yCcTaHOBMeH ocobbln NOpSAAoK NpeaocTaBneHus.

3. OTBeT Ha obOpalleHne noanuCbIBaeTCH PyKOBOAUTENEM roCy4apCTBEHHOrO OpraHa Wiy opraHa MeCTHOro
caMoynpaBeHnsi, JOSPKHOCTHLIM NULOM MO0 YNONMHOMOYEHHBIM Ha TO NMLIOM.

4. OTBeT Ha oOpalleHue, NoCcTynuBLLIEE B FOCYOApCTBEHHbIA OpraH, OpraH MeCTHOrO CaMOyMpaBfeHUs Unu
OOIMKHOCTHOMY Nnuy B (bOpMeE 3MEKTPOHHOIO AOKYMEHTa, HanpaBnaeTcs B (POpMe 3NEKTPOHHOIO AOKYMEHTa no
agpecy SneKTPOHHOM MOoMThbl, yKa3aHHOMY B OOpalleHun, unu B NMCbMEHHOW opmMe No MNOYTOBOMY agpecy,
yKaszaHHOMY B obpalleHum.

(vacTb 4 B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 11. Nopssaok paccMoTpeHUst 0TAEeNbHbIX 0bpaLleHuit

1. B cnyyae, ecnu B NMCbMEHHOM 06paLLeHNM He yKkadaHbl paMunus rpaXxgaHnHa, HanpasumBLIEro obpalleHue,
W NOYTOBLIN adpec, NO KOTOPOMY AOMkeH OblTb HanpaBneH OTBET, OTBET Ha obpallieHne He gaetcs. Ecnu B
ykazaHHOM ofpalleHun cogepxatcs CBedeHus O MOAroTaBMMBaeMOM, COBEPLUAEMOM WM COBEPLUEHHOM
NPOTUBOMNPAaBHOM JAeAHNW, a TaKkKe O N1LEe, ero NoAroTaBnMBaoLLEM, COBEPLLAILLEM MITN COBEPLUMBLLEM, ObpalleHne
NOAMNEXMWT HanpaBeHNIO B rOCYAapCTBEHHbIV OpraH B COOTBETCTBUM C €r0 KOMMNETEHLUMNEN.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaweHne, B KoTopom obxanyeTtca cygoebHoe pelleHue, B TeyeHMe CeMn AHEeN CO AHA perucrpaumun
BO3BpallaeTCA rpaxaaHuHy, HanpaBuBlUeMy oOpalleHue, C pasbsACHeHVMeM nopsiaka o06XanoBaHus [OaHHOro
cynebHoro pelueHus.

(B pea. PepepanbHoro 3akoHa oT 29.06.2010 N 126-93)

3. NocygapcTBEHHBIA OpraH, opraH MECTHOrO CaMOYMpaBfieHWUs UMW OOJPKHOCTHOE MMUO Mpu  MOSyYeHuU
NMCbMEHHOro obpalleHunsi, B KOTOPOM CodepaTcs HeLeH3ypHble MO0 0CKOpOUTENbHbIE BbIPAXXEHUSA, Yrpo3bl KU3HMU,
3[00POBbI0 M UMYLLEECTBY OOIMKHOCTHOMO NLLA, a TakkKe YNIEHOB ero CembM, BNpaBe ocTaBuTb obpalleHne 6e3 oTeeTa
Mo CyLecTBy MOCTaBMEHHbIX B HEM BOMPOCOB W COOOWWUTL rpaxgaHwHy, HanpasBuBlieMy obpalleHve, o
HeZonyCTMMOCTU 3110ynoTpebneHns npasom.

4. B cniyyae, ecnv TEKCT NMCbMEHHOro obpalleHuns He NoaaaeTcs NpoYTeHuto, oTBeT Ha obpalleHe He paertcs
M OHO He MOAMNEXUT HanpaBIiEHNIO HA PaCCMOTPEHNE B rOCY4APCTBEHHBIN OpraH, OpraH MeCTHOro camoynpaBfieHus
U JOMKHOCTHOMY NULLY B COOTBETCTBMU C UX KOMNETEHUMEN, O YeM B TEYEHWe cemMu OHeW CO OHS permcrpauum
obpalleHns coobliaeTca rpaxgaHuHy, HanpaBuBlleMy obpalieHue, ecnv ero amunua M MNOYTOBbIN  agpec
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noaaatTCs MPOYTEHNIO.
(B pea. PepepanbHoro 3akoHa oT 29.06.2010 N 126-93)

5. B cnyyae, ecnun B MUCbMEHHOM oOOpalleHuM rpaxgaHuHa COOEPXKMTCS BOMPOC, Ha KOTOpbIA emy
HeodHOKPaTHO AaBasnvCh NMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpasnsembiMu obpalleHnamu, 1 npu
3TOM B 06paLLieHnn He NPUMBOAATCA HOBblE OBOABI UMM ODCTOSATENLCTBA, PYKOBOAMTEMb OCYAapCTBEHHOrO opraHa
Uny opraHa MeCTHOro camoynpaBfieHusi, JOMMKHOCTHOE NULO NOO YMONMHOMOYEHHOE Ha TO NULO BNpaBe MPUHATb
peLueHne o 6e30CHOBaTENbLHOCTY OYepeaHOro obpalleHns 1 NnpekpaLeHun Nepennuckn ¢ rpagaHMHOM MNo AaHHOMY
BOMPOCY NpU YCroBMK, YTO yYKasaHHOe obpalleHue 1 paHee HanpaBsnsiemMble 06palleHust HanpaBnsAnUcb B OAMH U TOT
X€ rocyapCTBEHHbIN OpraH, OpraH MECTHOro CamoynpaBfieHWs UMW OQHOMY WM TOMY X€ AOMKHOCTHOMy nudy. O
AaHHOM peLleHN YBeAOMNAETCS rpaXaaHvH, HanpaBuBLLNIA OOpaLLeHme.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnu oTBeT nNo CcywecTBy MNOCTaBNeHHOro B obpalleHun Bomnpoca He MOXeT 6biTb AaH 6e3
pasrnalleHnsi CBe4eHWN, COCTaBSAOLLNX rOCYAaPCTBEHHYIO UMW UHYKO OXpaHsieMylo defeparnbHbiM 3aKOHOM TaviHy,
rpaxkgaHuHy, HanpasusLueMy obpalleHne, coobLlaeTcs 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY NOCTABIIEHHOTO B
HeMm Bonpoca B CBSI3W C HeOMYyCTUMOCTBIO pasrnalleHns yKasaHHbIX CBeOEeHUA.

7. B cnyyae, ecnu Npu4mnHbI, N0 KOTOPbIM OTBET MO CYLLECTBY NOCTaBMIEHHbIX B OOpalleHnM BOMPOCOB He MOr
ObITb 4aH, B nocneaytoLllem Obinu yCcTpaHeHbl, rpaXaaHunH BrnpaBe BHOBb HanpaBuTb obpalleHne B COOTBETCTBYIOLLUMA
rocyapCTBEHHbI opraH, opraH MeCTHOrO CamMOynpaBIeHNS UMW COOTBETCTBYIOLLEMY LOIKHOCTHOMY NULLY.

Cratbsl 12. CpoKku pacCMOTPEHNUSA MMCbMEHHOrO 0GpalleHnst

1. NucbmeHHoe obpalleHne, NOCTyNMBLLEE B FOCY4apPCTBEHHbIV OpraH, OpraH MeCTHOrO CamoyrnpaBneHus unm
[OOJMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMNETEHUMEN, paccmaTpuBaeTcs B TeveHne 30 gHen co AHs permcrpauum
NMCbMEHHOro 0bpaLLeHnst, 3a UCKNIDYEHMEM CnyYas, YkasaHHOro B Yactu 1.1 HacTosiwen cTaTbu.

(B pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-®3)

1.1. lNMncbmeHHOE obpalleHne, NOCTYNMBLLEE BbICLLIEMY AOMMKHOCTHOMY Ny cy6bekTa Poccuiickon ®epepauun
(pykoBOAMTENIO BBICLLENO UCMOMHUTENBHOIO OpraHa rocyaapCTBeHHON Bnactu cybbekta Poccuiickon Pepepaummn) u
cogepxallee nHdopmauuio o hakTax BO3MOXHbLIX HapyLLeHun 3akoHogaTenoctea Poccuickon ®epepauumn B cdhepe
Murpaumu, paccmartpuaeTcs B TedyeHne 20 gHen co gHS perncTpauum NMCbMEHHOro obpatleHus.

(vacTb 1.1 BBegeHa dPepepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

2. B ucknountenbHbIX cry4vasx, a Takke B Criydae HanpasreHus 3anpoca, npegyCMOTPEHHOro YacTblo 2 cTaTby
10 Hactosiwero ®egepanbHOro 3akoHa, PYKOBOAUTENb FOCYAAPCTBEHHOIO OpraHa WM opraHa MeCTHOro
caMoynpaBreHusi, JOSPKHOCTHOE NULIO MO0 YMOMTHOMOYEHHOE Ha TO NMUO BrpaBe MpoaSiuTb CPOK PacCMOTPEHUSA
obpauwleHnss He bonee yem Ha 30 AOHen, yBeOOMMB O TMPOASIEHMM CpPOKa €ro pPacCMOTPEHUsI TrpaXaaHWuHa,
HanpasuMBLLErO ObpaLLeHne.

Cratbs 13. JInyHbIV Nnpuem rpaxaaH

1. JInyHbIV Npuem rpaxgaH B rocygapCTBEHHbLIX OpraHax, opraHax MEeCTHOro camoynpaBfieHUsi NPOBOAUTCS WX
PYKOBOAUTENSIMU 1 YNOSTHOMOYEHHBIMW Ha TO nNuuamu. MiHdopmauus o mecte npuvema, a Tawke 00 YCTaHOBIEHHbIX
A58 npyema gHsX 1 yacax 4OBOAMTCS OO CBEAEHUS rpaxaaH.

2. Mpun NUYHOM Npreme rpaxxgaHvH NPeabSABSET JOKYMEHT, YAOCTOBEPSIOLLUA €ro JIMYHOCTb.

3. CopepkaHue ycTHOro obpalleHms 3aHOCUTCS B KapTOYKy JIMYHOTO MpueMa rpaxgaHuHa. B cnydae, ecnu
N3MNOXEHHbIe B YCTHOM obpalleHun akTbl U OOCTOATENbLCTBA SABNSATCA OYEBUOHBIMM U He TpebyloT
[OOMNONHNTENBHON NPOBEPKM, OTBET HA 0bpaLLleHme ¢ cornacus rpaxgaHnHa MoXeT OblTb AaH YCTHO B XOAE JIMYHOro
npuema, O Yem [eraeTcs 3anMcb B KapTOYke IIMYHOrO npuema rpaxgaHvHa. B ocTanbHbiX cnydasix gaetcs
NMMUCbMEHHbIN OTBET NO CYLLLECTBY NOCTAaBMNEHHbIX B 0OpaLLeHM BONPOCOB.

4. NucbmeHHoe obpalleHue, NMPUHATOE B XOA4€e NUYHOMo NpMeMa, NOANEXUT perncTpauum n pacCMOTPEHU0 B
nopsiike, yCTaHOBNEHHOM HacTodAwmMM defepanbHbIM 3aKOHOM.

5. B cnyyae, ecnv B obpalleHun cogepkaTtcs BONPOChI, peLLEeHNe KOTOPbIX HE BXOAUT B KOMMETEHLMIO OaHHbIX
rocyAapCTBEHHOIO OpraHa, opraHa MEeCTHOro CaMOYMpaBIiEeHUS UMM  OOJDKHOCTHOIO JNivua, rpaxgaHuHy JaeTcs
pa3bsiCHEHUE, Kyaa 1 B KAaKOM nopsigke emy cnegyeT obpatutbes.

6. B xoae nuyHoOro npMema rpaxxgaHuHy MOXeT OblTb OTKaszaHO B AalbHENWeM paccMOTpeHun obpalleHus,
ecnn emy paHee 6bin AaH OTBET MO CYLLECTBY MNOCTaBIEHHbIX B 0BpaLleHnn BONpoCoB.

7. OTpenbHble KaTeropuu rpaxgaH B criyyasix, MNpeayCcMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickon
depepaumm, NOMb3yTCS NPaBOM Ha JIUYHbIA NPUEM B MEPBOOYEPEHOM MOPSIAKE.

(4acTb 7 BBegeHa degepanbHbiM 3akoHOM oT 03.11.2015 N 305-03)

Cratbsa 14. KoHTponb 3a cobnogeHnemM nopsigka paccMoTpeHms obpalleHmn
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locynapcTBeHHbIe OpraHbl, opraHbl MECTHOTO CaMOyrpaBMieHUst M OOIMPKHOCTHblE IMuUa OCYLLEeCTBNAT B
npedenax CBOEN KOMMNETEHUMM KOHTPOSb 3a cobntodeHWeM MNopsiaka paccMOTpeHusi obpalleHui, aHanmMsupyloT
cofepkaHve nocTynawLwmx obpaLleHni, NPMHMMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO W YCTPAHEHWUIO MPUYMH
HapyLLeHus npaB, cBOOOA U 3aKOHHbIX MHTEPECOB rpaXaaH.

Crtatbsa 15. OTBETCTBEHHOCTb 3a HapyLLeHue HacTosLero PenepanbHOro 3akoHa

Jlnua, BMHOBHBIE B HapyweHuuM Hactosiwero degepanbHOrO0  3aKkOHa, HECYT  OTBETCTBEHHOCTb,
npeaycMOTPEHHYHO 3akoHoaaTenscTBoM Poccuiickon degepaumm.

Crtatbss 16. BosmelueHMe MPUYUHEHHbIX YObITKOB M B3bICKAHWME MOHECEHHbIX PacXOQ4oB MPW PacCMOTPEeHUM
obpalleHui

1. MpaxxgaHWH VMeeT MpaBO Ha BO3MELLEHWE YObLITKOB M KOMMEHCALMo MopanbHOro Bpena, MpUYMHEHHbIX
He3aKOHHbIM JeicTBuem (6e3fgeiicTBMeM) rOCyOapCTBEHHOIO OpraHa, opraHa MeCTHOrO CaMOyMpaBrieHus unu
AOJHKHOCTHOTO LA NpY paccMOTPEHMIU 06paLLeHns, No peLleHunto cyaa.

2. B cnyvae, ecnu rpaxkaaHuH ykasan B obpalleHnn 3aBefloMO NOXHble CBEeAeHWsl, pacXofdbl, MOHECEHHble B
CBA3M C pacCMOTpPeHMEM 06pallleHnss rocydapCTBEHHbIM OpraHoM, OpraHoOM MECTHOro camoyrpaBMeHus unu
JOIMKHOCTHBIM JIMLIOM, MOTYT ObITb B3bICKaHbl C JaHHOMO FpaXkaaHuHa Mo peLleHuio cyaa.

Cratbs 17. lNpusHaHWe He JencTBYOWMMUN Ha TeppuTopumn Poccuinckon ®epepauum oTaenbHbIX HOPMAaTUBHbBIX
npaBoBbIx akToB Cotosa CCP

MpusHaTb He gencTByOWMMM Ha Tepputopumn Poccuinckon denepaumu:

1) Yka3 lNpesnguyma BepxoBHoro CoBeta CCCP ot1 12 anpena 1968 roga N 2534-VII "O nopsgke
paccMOTPEHMS NPeanoXeHnn, 3aseneHnin n xanob rpaxaaH" (Begomoctu BepxosHoro Coeeta CCCP, 1968, N 17, cr.
144);

2) 3akoH CCCP ot 26 nioHs 1968 roga N 2830-VII "O6 yTBepxaeHun Ykasa [lMpesvanyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHuns npeanoxXeHun, 3aasneHmn u xanob rpaxaan" (Bemomoctn BepxosHoro CoseTa
CCCP, 1968, N 27, cT. 237);

3) Ykas NMpeananyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHECEHWM U3MEHEHWUA U
pononHeHui B Ykas MNpeanguyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTpPeHUs NPeAnoXeHn, 3asiBNeHnin n
*anob rpaxgaH" (BegomocTtn BepxoeHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 utoHsa 1980 roga N 2365-X "O6 ytBepxxaeHumn Ykasos [Mpesvanyma BepxoBHoro Coseta
CCCP 0 BHeCeHUN N3MEHEHWI 1 OONONHEHWU B HEKOTOpble 3akoHoaaTernbHble akTel CCCP" (Begomoctn BepxoBHOro
Coseta CCCP, 1980, N 27, c1. 540) B yactu, kacawowenca yteepxaeHus Ykasa [pesumgnyma BepxosHoro CoseTa
CCCP "O BHeceHUM u3meHeHun u pononHenui B Yka3 [peangnyma BepxoBHoro CoBeta CCCP "O nopsigke
paccMOTPEHUS NPeaNoXeHU, 3asaBNeHnn 1 xanob rpaxaaH";

5) Ykas3 NMpe3sungnyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-X| "O BHeCeHMM SONOITHEHWI
B Yka3 Npesngmnyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHust NpeanoXeHuin, 3asBrneHurn u xanob
rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBepxaeHun Ykasoe [Npe3namyma BepxoBHoro CoBeTa
CCCP o BHeceHUN N3MEHEHWI 1 OOMONHEHMI B 3akoHodatenbHble aktbl CCCP" (Begomoctu BepxoBHoro CoBeta
CCCP, 1988, N 22, c1. 361) B YacTu, kacatowencs yreepxaeHuns Ykasa Npeanguyma BepxosHoro Coseta CCCP "O
BHeceHun gononHeHun B Ykas lNpesnanyma BepxosHoro CoBeta CCCP "O nopsigke pacCMOTPEHMsT NPeasioKeHWUn,
3aaBneHnn 1 xanob rpaxgaH".

Cratbsa 18. BctynneHue B cuny HacTosero deaepanbHOro 3akoHa

HacTtoawun deneparnbHblin 3aKOH BCTyNaeT B cuny nNo ucrtedeHun 180 aHen nocne gHa ero oduvumansHoOro
onybnnkoBaHusi.

MpesngeHT
Poccuiickon ®epeparmu
B.MYTWH
Mocksa, Kpemrnb
2 mas 2006 ropa
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